Diagnostic Tool for Single-Phase

® ®
PumpSaver® and PumpSaver®Plus Model Informer

The Informer is a handheld diagnostic tool designed for
use with single-phase PumpSaver® and PumpSaver®Plus
models equipped with infrared LED transmitters.

The Informer uses an infrared receiver to access informa-
tion sent from the PumpSaver® or PumpSaver®Plus, which
can be helpful for troubleshooting the system.

Each SymCom  single-phase = PumpSaver® and
PumpSaver®Plus model, equipped with an infrared LED,
transmits valuable information from the device. To retrieve
this information, the Informer’s receiver must be directed
toward the PumpSaver’s LED transmitter and be within
10* feet of the unit. The green COMM STATUS light indi-
cates when the Informer is receiving data from the Pump-
Saver® or PumpSaver®Plus. If communication is lost, the
Informer will display the last values it received.

An infrared adapter (IR Kit-12) is included with all new
and updated Informers. This adapter allows communica-
tion with the PumpSaver® without opening the panel door.

*12” if using IR Kit-12
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Specifications

Functional Specifications

Communication
Signal Infrared
Range 1-10 ft.
Input Characteristics
Power 9 Volts dc (requires one 9-volt alkaline battery)
Consumption 0.25 Watt (max.)
Auto Shut-Off 2 minutes
Output Characteristics
Accuracy
Voltage +2%
Current +2%
Power +4%
Resolution
Voltage 1.0VAC
Current 0.1 Amp AC
Power 0.01kW
General Characteristics
Operating Temperature 0° to 60° C (0° to 140° F)
Display Liquid Crystal
Size 2 rows x 16 characters
Enclosure Material Black ABS
Dimensions 550" Hx 3.6” W x1.125” D
Weight 6 oz. (w/o battery)

How to order:
Part Number: Informer
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